Carswell Folio 4.3 Installation Guide

The Operating Systems supported by Carswell are Windows 95/98/NT/2000/XP. Please note that
Folio 4.3 is not available for the Macintosh platform.

Carswell Technical Support - Telephone support for Carswell’'s CD-ROM products is available by
calling 416-609-8000 or 1-800-387-5164. Our e-mail address is
carswell.techsupport@thomson.com.

Please also feel free to consult our on-line troubleshooting site at
http://www.carswell.com/eproducts/tech support.asp.

Recommendations:

CD ROM Installation: This installation is for users with limited Hard Drive space. To use the product,
the CD must be in the CD-ROM drive.

Hard Drive Installation: This installation is for users who want to install everything to their hard drive.

Network / Client Installation: There are two parts to this installation: first, the Network part is
installed to a network drive. Next, the Client part is installed from the network drive to each client
workstation. This is the recommended method for distributing the product to many client machines.

Installation from CD Tower / CD Image: These are alternatives to the traditional network / client
installation. Install from a CD Tower if you have limited space on your network drives.

Special Note on Updating from Folio 4.2 to Folio 4.3: If you have several products and some of

them are still Folio 4.2-based, please update them first and then continue with your Folio 4.3-
based products. Once you update your Folio 4.2 CDs to Folio 4.3, please make sure you update the
Client installation on all Client PCs.

Installation Instructions:

Part 1 - CD ROM / Hard Drive Installation
Part 2 - Installation to the Network

a. Network / Client Installation
1. Network Installation
2. Client Installation
b. Installation from CD Tower / CD Image
Part 3 - Update Installation
a. CD ROM / CD Tower / CD image / Hard Drive Installation
b. Network / Client Installation
1. Network Installation
2. Client Installation

Part 4 — Reinstall/Uninstall




Part 1 - CD ROM / Hard Drive Installation:

Back to Top [@

1. Click the Start button
2. Click Run

3. Type <CD-ROM Drive Letter>:\setup (For example D:/setup)

4. Click OK

Installation of TaxPartner (Folio 4.3) version 2003.6

Welcome to the InstallShield Wizard for
TaxPartner [Folio 4.3)

The InstallShizld® \wWizard will install TasPartner [Folia 4.3]
on your computer. To continue, click Nest

Cancel

5. You will see the Welcome Screen, click NEXT to continue

Iinstallation of TaxPartner (Folio 4.3) version 2003.6

License Agreement
Please ead the following license agreement carefully.

PFress the PAGE DOWN key to see the rest of the agieement.

CARSWELL® ~
& THOMSON COMPANY

PRODUCT LICEMCE AGREEMENT
The following containg the licence terms, conditions and agreements between Carswel|
and the Licensee, pertaining to the Electronic Product referred to in the Drder Confirmation

issued by Carswell. Please note that differing licence terms apply to the E valuation Period
and after Acceptance.

Do you accept all the terms of the preceding License Agreement? If pou choose Mo, the
zetup will close. To install TaxPartner (Folio 4.3], pou must accept this agieement.

¢ Back Yes No

6. If you accept the license agreement, click YES

installation of TaxPartner (Folio 4.3) version 2003.6

Selup Type
Choose the setup type that best suits your needs.

Click the type of Setup you prefer.

Infobases on CO-ROM

Drescription

Infobases on network
Installation of product ta hard drive

CD must be in CO-AOM to access
infabases during each use
Infobases nat copied to hard
drive.

< Back Next » Cancel




7. You now have 3 options. If you prefer to run a CD-ROM installation, select "Infobases on CD

ROM”. If you prefer to run a Hard Drive installation, select “Installation of product to hard drive”
and click NEXT.

installation of TaxPartner (Folio 4.3) version 2003.6

Choose the destination

Choose the d¢ Choose Folder
it
Please choose the installation folder. i =
path:
TaxPartner [Folio 4.3) will be installed to the following directary TanPatner

C:AProgram Files\CarswellE nubT azPartner C:Program C:\Program Files\CarswellEnuTaxPartner

- Click on Browse. .. to choose anather destination - Click on Brg| Directories:

=1-{3) CarswellEnu A
- To continue, click on <Mext:. () Canadian Encydopedic Diges 1
B-{3) Canadian Encyclopedic Diges'
{3 Client CCD Canadian Case Di
{3 Client Civil Practice Partner (|
F-{3) FolioViews
) TaxPartner

- To cantiru

v
Destination Folder Destinatio = ClockSvnc |

< ¥
C:\Program Files\CarswelEnusT axPartner Browse C:AProgra rawge,

= —= T Cancel |

< Back

Cancel |

8. The default destination folder is C:\Program Files\CarswellEnu\<product name>. If you would like

to select a different location simply click on the BROWSE button and select a different directory. Click
NEXT.

(NOTE: If you are installing multiple products, you must make sure that each one is installed to its
own subdirectory. Carswell products cannot share a destination folder with non-Carswell products).

installation of TaxPartner (Folio 4.3) version 2003.6

Select Program Folder

Please select a program falder

Setup will add program icong to the Program Folder listed below. Yo may type a new folder
hame, o select one from the existing folders list. Click Next o continue,

Erogram Folders:
TaxPartner [Folio 4.3]

Esisting Falders:

Accessories

Administrative Tools

Adobe

Canadian Encyclopedic Digest [Folio 4.2)
Carswel

Client TaxPartner (Folio 4.2]

Games

HEAT
IBbt 45400 Client Access Express [

< Back Mexst > I Cancel |

9. The NEXT screen prompts you for the name of the Program group that will be created in your
Programs folder. Click NEXT.

10. The installation process now has enough information to begin installing the program to your
computer. This process may take several minutes.




Installation of TaxPartner (Folio 4.3) version 2003.6

InstallShield Wizard Complete

The InstalShield \Wizard has successfully installed TaxPartner
[Falin 4.3). Click Finish ta esit the wizard

™ Launch the product TaxPartner [Folio 4.3}

Finish

11. Once the installation has successfully completed click FINISH.

Part 2(a)(1) - Network Installation

Back to To

1. Click the Start button
2. Click Run

3. Type <CD-ROM Drive Letter>:\setup (For example D:/setup)

4. Click OK

mnstallation of TaxPartner (Folio 4.3) version 2003.6

‘Welcome to the InstallShield Wizard for
TaxPartner [Folio 4.3)

The InztallShield® wizard will install TaxPartner [Folio 4.3]
on your computer. Ta continue, click Nest

Cancel

5. You will see the Welcome Screen, click NEXT to continue

Iinstallation of TaxPartner (Folio 4.3) version 2003.6

PFress the PAGE DOWN key to see the rest of the agieement.

SELL®
4 THOMSON COMPANT
PRODUCT LICEMCE AGREEMENT
The following containg the licence terms, conditions and agreements between Carswel|
and the Licensee, pertaining to the Electronic Product referred to in the Drder Confirmation

issued by Carswell. Please note that differing licence terms apply to the E valuation Period
and after Acceptance.

v
Do you accept all the terms of the preceding License Agreement? If pou choose Mo, the
zetup will close. To install TaxPartner (Folio 4.3], pou must accept this agieement.

< Back Yes No

License Agreement -
Please ead the following license agreement carefully.

6. If you accept the license agreement, click YES




Installation of TaxPartner (Folio 4.3) version 2003.6
Setup Type
Choose the setup type that best suits your needs
Click the type of Setup vau prefer.
Infobases on CD-AOM Dl
|nfobages on netwark, Installation of product infobases to
Installation of product to hard drive shared netwark drive.
¢ Back Hewt > Cancel |

7. You now have 3 options. Select “Infobases on network” and click NEXT.

installation of TaxPartner (Folio 4.3) version 2003.6
Choose the destination Choose the de Choose Folder
Please choose the installation folder.
Path:
TasPartner [Folio 4.3) wil be installed to the following direstory TaxPartner
C:\Frogram FileshCarswelE nubT axPartner C:\Progiam F|  €:\Program Files\CarswellEnulTaxParner
- Click on Browse... to choose another destination. - Click on Brg| Qrectories:
=) CarswellEnu »~
- To continue, click an <Next>. - To conlinu {9 Canadian Encydopedic Diges
% ) Canadian Encydopedic Diges
{3 Client CCD Canadian Case Di
{2 Client Civil Practice Partner (|
+-{) FolioViews
I TaxPartner
»
Drestination Folder Destinatiol - = ClockSvne 5
C:\Frogram Files\CarswelEnutT asPartner Browse C:\Pragrar IR

<Back [ Has } Concel | = — ) Cancel |

8. The default destination is C:\Program Files\CarswelEnu\<product name>. Click on the BROWSE
button and select a location on your Network. Click NEXT. (Note: Clients MUST have read/write
access to the destination folder on the network).

(NOTE: If you are installing multiple products, you must make sure that each one is installed to its
own subdirectory. Carswell products cannot share a destination folder with non-Carswell products).

9. The installation process now has enough information to begin installing the program to your
computer. This process may take several minutes.

Installation of TaxPartner (Folio 4.3) version 2003.4

InstallShield Wizard Complete

The network administrator must install this product from each
workstation by pointing to the setup.exe file on the server in the
fallawing path :

E:AT awPartner

Future update installs must be made from the computer that
copied the praduct to the server.

Installation successfully completed.
Click on <Finish o quit the setup,

= |

10. Once the installation has completed, you will see a screen informing you of the location of the
Client setup file on the Network. Click FINISH to complete the server setup.




Part 2(a)(2) - Client Installation Back to Top

This guide assumes that the client installation will be done from a client PC and that the end-user has

full read/write access to the installation folders on the Network as well as Administrator rights to
his/her own PC.

1. Browse to the network location the product was installed to and run the setup.exe file in the
program folder.

Installation client of TaxPartner (Folio 4.3) version 2003.46

‘Welcome to the InstallShield Wizard for Client
TaxPartner [Folio 4.3)

The InstaliShield® Wwizard will install Client TaxPartner
[Folio 4.3) on your computer. To continue, click Next

Cancel ‘

2. You will get a welcome screen for the CLIENT installation, click NEXT.

Installation client of TaxPartner (Folio 4.3) version 2003.6

Licensze Agreement

Please read the fallawing license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.

SWELL"
4 THOMSON COMPANY
PRODUCT LICENCE AGREEMENT
The following containg the licence terms, conditiohs and agreements between Carswel
and the Licensee, pertaining to the Electronic Product referred ta in the Order Confirmation

izsued by Carswell. Please note that differing licence terms apply ta the Evaluation Period
and after Acceptance.

~
Do you accept all the terms of the preceding License Saresment? If pou choose Mo, the
setup will close. Toinstall Client TaxPartner (Folio 4.3), you must accept this agreement.

< Back Tes Mo |

3. If you accept the license agreement, click YES

Installation client of TaxPartner (Folio 4.3) version 2003.6

Choose the destination

Client TaxPartrer [Falio 4.3] will be installed ta the following directony :
C:\Program Files\Client TaxPartner

- Click on Browse... to choose another destination,

- To continue, click on <Mext:

Destination Folder

C:M\Program FileshClient T axPartner Browse.

<Back |{TUHERETTTY Cancel |




4. The default destination is C:\Program Files\CarswelEnu\<product name>. If you would like to select
a different location simply click the BROWSE button and select a new location. Click NEXT.

(NOTE: If you are installing multiple products, you must make sure that each one is installed to its
own subdirectory. Carswell products cannot share a destination folder with non-Carswell products).

Installation client of TaxPartner (Folio 4.3) version 2003.6

Select Program Folder
Please select a program folder.

Setup will add program icons to the Program Folder listed below, You may bype a new folder
name. or select one from the existing folders list. Click Nest to continue.

Proagram Folders:
| Client TaxPartner [Folio 4.31

Esisting Folders

Accessories

Admiristratie Tooks

Carswel

Clignt Farmily Law Partner [Folia 4.2)
Games

Metscape 6.2

(ffice =P

Startup

< Back Nest » I Cancel |

5. The default Program Group is Client <product name> Folio 4.3

Installation client of TaxPartner (Folio 4.3) version 2003.6

InstallShield Wizard Complete

The InstallShield \Wizard has successtully installed Clent
TarPaitner [Folio 4.3]. Click Finish to exit the wizard,

I~ {Launch the product Ciient T axPartner [Folio 4 3

Finizh I |

6. Click FINISH to complete the Client setup. (Note: The Client setup is run only once. Any
subsequent updates only have to be updated at the server level)

Part 2(b) - Installation from CD Tower / CD Image Back to Top

Note: These are alternatives to the traditional network / client installation. You should install from a
CD Tower if you have limited space on your network drives.

1. If you are installing from a CD image, you should first copy and paste the files from the CD ROM
into a folder on your network drive (i.e. — image of <product name>).

2. Click on the setup.exe icon from the folder you just created.




Installation of TaxPartner (Folio 4.3) version 2003.6

‘Welcome to the InstallShield Wizard for
TaxPartner [Folio 4.3)

The InstallShield® \Wizard will install TaxParther [Folio 4.3]
ah your computer. To continue, click Nest.

Cancel |

3. You will see the Welcome Screen, click NEXT to continue

Installation of TaxPartner (Folio 4.3) version 2003.6

License Agieement
Flease read the following license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.

SWELL®
4 THOMSON COMPANY
PRODUCT LICENCE AGREEMENT
The following containg the licence terms, conditions and agreements between Carswell
and the Licensee, pertaining to the Electronic Product referred ta in the Order Confirmation

issued by Carswell. Please note that differing licence terms apply to the Evaluation Period
and after Acceptance.

Do you accept all the teims of the preceding License Aareement? If pou choose Mo, the
setup will cloze. Tainstall TaxPartner (Folio 4.3), you must accept this agreement.

¢ Back Yes Mo |

4. If you accept the license agreement, click YES

Installation of TaxPartner (Folio 4.3) version 2003.6
Setup Type

Choose the setup type that best suits your nesds.
Click the twpe of Setup vou prefer.
[nfobases.on COROM j [ Description
Infobases on metwork CD must be in CO-ROM to access
Installation of product to hard drive infobaszes during each use.

|nfabases not copied to hard

drive.

< Back Next» Cancel

5. You now have 3 options:

If you prefer to run a Hard Drive installation, please continue from step 7 of the instructions for a CD
ROM / Hard Drive Installation.

If you prefer to run a Network installation, please continue from step 7 of the instructions for a
Network Installation.

If you wish to continue with a CD ROM installation, please select “Infobases on CD-ROM” and click
NEXT.




Installation of TaxPartner (Folio 4.3) version 2003.6
Choose the destination Choose the df Chaose Folder
Please choose the installation folder.
P - Path:
TaxPartner [Folio 4 3] will be installed ta the follawing directary TaxPartner =
C:“Program FilesYCarswellEnus T asPartrer C:A\Program C:\Program Files\CarswellEnu\TaxPartner
~Click on Browse.. ta choose another desfination - Click on Brg| 2rectaries:
. =) CarswelEnu ~
- To continue, click an <MNext - To continue & [ Canadian Encyclopedic Diges
Bl I-3) Canadian Encyclopedic Diges!
{C7) Client CED Canadian Case Di
{2 Client Civil Practice Partner {|
B FolioViews
i TaxPartner
-
Destination Falder Destinatior = = ClockSvnc &
C:A\Program Files\CarswellE nuh T asPartner Browse... C:\Progra . [OWSE..
<Back |{TUHERETTY Cancel | = = T Cancel ‘

6. The default destination folder is C:\Program Files\CarswellEnu\<product name>. If you would like

to select a different location simply click on the BROWSE button and select a different directory. Click
NEXT.

(NOTE: If you are installing multiple products, you must make sure that each one is installed to its
own subdirectory. Carswell products cannot share a destination folder with non-Carswell products).

Installation of TaxPartner (Folio 4.3) version 2003.6

Choose the location of disk2

In order to create a connection with every infobase, setup requires the location of each
installation disk. [Disk1 has been found automatically]

- Click on Browse . to locate disk? containing the file data3 cab

- To caontinue, click on <Next>.

Destination Folder

F:\Carswell Tax Image 4.3 Disk 1 Browse:

< Back

Caneel |

7. If you are installing a multi-disk product and the path to the CD image is long (i.e. it contains more
than just a drive letter), the installation process will prompt you for the location of ALL of the
remaining disks. Simply click on the BROWSE button and select the location.

Installation of TaxPartner (Folio 4.3) version 2003.6

Select Program Folder

Please select a program folder.

Setup will add program icons to the Program Folder listed below. rou may type a new falder
name. or select one from the existing folders list. Click Nest to continue.

Program Folders:
TaxPartner (Folio 4.3]

Existing Folders:

Accessories

Admiriistrative Tools

Adobe

Canadian Encyclopedic Digest (Folio 4.2)
Carswel

Client TaxPartner [Folio 4.2)

(Games

HEAT
|BM AS400 Client Access Express [

< Back Next > I Cancel

8. The NEXT screen prompts you for the name of the Program group that will be created in your
Programs folder. Click NEXT.




9. The installation process now has enough information to begin installing the program to your
computer. This process may take several minutes.

installation of TaxPartner (Folio 4.3) version 2003.6

InstallShield Wizard Complete

The InstallShield Wizard has successtully installed T axPartner
[Folio 4.3). Click Finish to exit the wizard.

™ Launch the product TaxPartrer Folio 4.3F

Finish I |

10. Once the installation has successfully completed click FINISH.

Part 3(a) - Update Installation - CD ROM / CD Tower / CD Image / Hard Drive Installation

Back to To

Special Note on Updating from Folio 4.2 to Folio 4.3: If you have several products and some of
them are still Folio 4.2-based, please update them first and then continue with your Folio 4.3-
based products.

1. Click the Start button

2. Click Run

3. Type <CD-ROM Drive Letter>:\setup (For example D:/setup)
4. Click OK

Installation of TaxPartner (Folio 4.3) version 2003.6

Update release 2003.5 to release 2003.6

Update options

" Update and keep current custom interface.

v {pdate alsq custom intertace.

Next > Cancel ‘

5. You will see an update screen with 2 options:

e Update and keep current custom interface - this option should be used whenever you change
the appearance of FolioViews manually; it will save any of these changes

e Update also custom interface - this option will restore the appearance of FolioViews (this is the
default option)




Make your selection and click NEXT.

Installation of TaxPartner (Folio 4.3) version 2003.6

Choose the location of disk2

In order to create a connection with every infobase, setup requires the location of each
inztallation disk. [Disk1 has been found automatically]

- Click on Browse... to locate disk2 containing the file data3.cab,

- Ta caontinue, click on <Mext

Destination Folder

F\Carswell Tax Image 4.3 Disk 1 Browse...

Cancel

6. If you are updating the CD-ROM installation of a multi-disk product from a CD image and the path
to the image is long (i.e. it contains more than just a drive letter), the installation process will prompt
you for the location of ALL of the remaining disks. Simply click on the BROWSE button and select
the location.

7. The installation process now has enough information to begin installing the program to your
computer. This process may take several minutes.

Installation of TaxPartner (Folio 4.3) version 2003.6

InstallS hield Wizard Complete

The InstalShield Wizard has successfully installed TaxPartner
[Folio 4.3]). Click Finish to exit the wizard,

[ Launch the product TaxPartner [Folio 4.3}

Finish ‘

8. Once the installation has successfully completed click FINISH.

Part 3(b)(1) - Update Installation — Network Installation Back to Top

Special Note on Updating from Folio 4.2 to Folio 4.3: If you have several products and some of
them are still Folio 4.2-based, please update them first and then continue with your Folio 4.3-
based products. Once you update your Folio 4.2 CDs to Folio 4.3, please make sure you update the
Client installation on all Client PCs.

1. Click the Start button

2. Click Run

3. Type <CD-ROM Drive Letter>:\setup (For example D:/setup)
4. Click OK




Installation of TaxPartner (Folio 4.3) version 2003.6

Update release 2003.1 to release 2003.6

Press <Mext> to update the network installation,

R Cancel |

5. Click NEXT to update the Network Installation

Installation of TaxPartner (Folio 4.3) version 2003.6

Select network installation dwectory

Please choose whether to update pour current network installation directary or delete it and
create a new directory called E:AT axPartner.

" Update existing directon.

% {Create new diectory

< Back Next > I Cancel |

6. If your product directory name contains the words “(Folio 4.2)", the installation process will
generate the screen above. Please choose whether to update your current network installation
directory or delete it and create a new directory name without the FolioViews version number.

When updating from Folio 4.2 to Folio 4.3, remember to update the Client installation on all of your
Client PCs. It makes sense to update the existing directory only if you have mapped it as a drive
letter (i.e. if the directory \\CarEnu\ProvincialTaxPartner (Folio 4.2) has been mapped as drive K: on
every Client PC). Otherwise, choose to create a new directory.

7. The installation process now has enough information to begin installing the program to your
computer. This process may take several minutes.

Installation of TaxPartner {Folio 4.3) version 2003.6

InstallShield Wizaid Complete

The network administrabor must install this product from each
workstation by pointing to the setup.exe file an the server in the
following path

E:\TasPartrer

Future update installs must be made from the computer that
copied the product to the server.

Installation successfully campleted.
Click on <Finish> to quit the setup.

" Finish I |

8. The installation will complete, click FINISH




Part 3(b)(2) - Update Installation - Client Installation Back to Top

1. Browse to the network location the product was installed to and run the setup.exe file in the
program folder.

Installation client of TaxPartner (Folio 4.3) version 2003.6
Update release 2003.4 to release 2003.6

Update aptions

" Update and keep current custam interface:

 Updale alzo custom intetface;

Nest » Cancel |

2. You will see an update screen with 2 options:

e Update and keep current custom interface - this option should be used whenever you change
the appearance of FolioViews manually; it will save any of these changes

e Update also custom interface - this option will restore the appearance of FolioViews (this is the
default option)

Make your selection and click NEXT.

3. The installation process now has enough information to begin installing the program to your
computer. This process may take several minutes.

Installation client of TaxPartner (Folio 4.3) version 2003.6

InstallShield Wizard Complete

The InstallShield \Wizard has successtully installed Clent
TarPartner [Folio 4.3). Click Finish to exit the wizard,

[ iLaunch the product Client TaxPartner [Folio 4.3}

Finish I |

4. Once the installation has successfully completed click FINISH.




Part 4 — Reinstall / Uninstall Back to Top

Reinstallation -— CD ROM / Hard Drive / Network

Insert the product disc in the CD ROM drive of the installation PC and run setup.exe
You will have two options. Select reinstallation and click NEXT.
The process may take several minutes. Click Finish to complete.

Reinstallation - Client

Access the network installation directory. Locate the file setup.exe and run it.
You will have two options. Select reinstallation and click NEXT.
The process may take several minutes. Click Finish to complete.

Uninstall - CD ROM / Hard Drive / Client

Run the shortcut “"Maintenance of Product...” from within the product’s program group (Select Start >
Programs > [Product Name] > Maintenance of Product...)

You will have two options. Select uninstall option and click NEXT.

Click Finish to complete.

Uninstall - Network

Select Start > Settings > Control Panel > Add or Remove Programs
Locate the product you wish to uninstall

Select "Change/Remove” button.

Select uninstall option and click NEXT.

Click Finish to complete.




